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Vote KPA Strategic Objective Programme Strategic Indicator Owner || Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
005 SD Improve  Community well-|Customer % customer satisfaction rating |MM 70% na. na. 70% 70%
being Relations for the municipality
005 SD Improve  Ct well-|Ce ity Health |% HIV Pi MM 25% 25.20% 25.15% 25.10% 25.00%
being
005 SD Improve Community well-|Waste % households with access to|MM 36% 35% 35% 35% 36%
being Management waste removal
005 LED Grow the economy Sustainable  Joby/# jobs created through MM 13,000 1,000 5,000 10,000 13,000
Creation municipality’s LED initiatives
including capital projects
005 LED Grow the economy Sustainable  Job||R-value sourced through MM R 400,000,000 th.d. th.d. th.d. R 400,000,000
Creation partnerships for Infrastructural
development for economic
\arowth
005 LED Grow the economy Sustainable  Job)|% District procurement (R- MM 15.00% 15.00% 15.00% 15.00% 15.00%
Creation value procurement from
suppliers and service providers
within the District Area / Total R
value procurement as %)
005 Fv Become financially viable Percentage Capital budget  |[MM 100% 25% 50% 5% 100%
management actually spent on capital
projects identified for
financial year i.t.o. IDP
005 FV Become fi ially viable ||Exf % variance in total budget|MM 3.5% 3.5% 3.5% 3.5% 3.5%
( (i.to. cashflow
projections;
005 FV Become financially viable ~||Revenue % variance in revenue MM 2% 2% 2% 2% 2%
Management (i.t.o. cashflow projections)
005 FV Become fi ially viable  ||R % C ing service MM 25% 45% 40% 35% 25%
Management debtors to revenue
005 GPP  |[Effective and efficient Governance and  |% strategic identified risks|MM 100% 100% 100% 100% 100%
organisation Administration monitored and reported on
005 GPP MM 66% 40% 50% 55% 66%

Governance and

Effective and efficient
organisation

Administration

% compliance to three year
audit plan (of 2009/2010)




Vote KPA Strategic Objective Programme Strategic Indicator Owner || Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011

005 GPP  |Effective and efficient Governance and  [# Audit report quaﬁcations MM 0 0 0 0 0
organisation Administration (Unqualified audit report)

005 GPP  |Effective and efficient Governance and  ||% awards obtained (# awards |[MM 100% 100% 100% 100% 100%

isati inistrati [ # competitions
entered into as %)
005 SR Plan for the future i % li to IDP/ A 100% 100% 100% 100% 100%
Planning PMS process plan

005 SD Resource manage||Electricity % households with access to  |MM 93% 90% 91% 92% 93%
i and  servi and ici
for access and mobility Services

005 HSD Resource manage|/Sanitation % households with access to  |MM 75% 70% 1% 2% 4%
i and servi and ||basic level of sanitation
for access and mobility Services

005 HSD Resource manage|\Water % households with access to  |MM 2% 70% 70% 70% 2%
i and servi and ||basic level of water
for access and mobility Services

005 SD Resource manage Project % of all projects achieving MM 100% 100% 100% 100% 100%
i and services i within ti
for access and mobility in the SDBIP

005 SD Resource manage Project % all projects implemented MM 100% 100% 100% 100% 100%
i and services within SDBIP budget
for access and mobility projections

005 SD Resource manage Project % of all projects (SDBIP MM 100% 100% 100% 100% 100%
i and services perational and capital)
for access and mobility complying to tender

specifications and standards
005 TOD | Develop entrepreneurial Capacity  building|# personnel trained on MM 150 20 60 110 150

and intellectual capability

and Training (HRD)|lidentified and relevant

Hcompetency skills
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\Vote KPA Strategic Programme |(Institutional Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
005 SD Improve Customer Relations||% customer MM 70% n.a. n.a. 70% 70%
Community WeIIJ Management satisfaction rating
being per directorate -
Office of Municipal
naaer
005 GPP Effective and Cooperative # IGF Resolutions |[MM 100% 100% 100% 100% 100%
efficient Governance implemented / #
organisation IGF Resolutions
assed as %
005 GPP Effective and Cooperative Functionality of MM 100% (Quarterly || 100% (Quarterly || 100% (Quarterly || 100% (Quarterly || 100% (Quarterly
Heﬁicient Governance District Manager meetings and meetings and meetings and meetings and meetings and
organisation Forum reports) reports) reports) reports) reports)
005 GPP Effective and Cooperative # of strategic MM t.h.d. t.h.d. t.h.d. t.h.d. t.h.d.
efficient Governance relations initiated
organisation (intergovernmental
and international
relationships) (i.e.
r of MOU's)
005 GPP | [Effective and Cooperative % of issues raised |MM 100% n.a. n.a. n.a. 100%
Hefficient Governance during the Local
organisation Izimbizo resolved
005 GPP Effective and Cooperative % of issues raised |MM 100% n.a. n.a. n.a. 100%
efficient Governance during the
organisation Provincial Izimbizo
resolved
005 GPP Effective and Cooperative % of issues raised |MM 100% n.a. n.a. n.a. 100%
efficient Governance during the
organisation
005 GPP Effective and Governance and  ||% issues raised MM 100% n.a. n.a. 80% 100%

efficient
organisation

Administration and addressed
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efficient
organisation

Administration

months / # total
corruption cases
identified as valid
cases after
investigation as %

prosecuted within 3

\Vote KPA Strategic Programme |(Institutional Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
005 GPP Effective and Governance and % internal audit MM 100% 100% 100% 100% 100%

efficient Administration programme
organisation i
005 GPP Effective and Governance and (% Council MM 100% 100% 100% 100% 100%
efficient Administration resolutions
organisation implemented within
005 GPP Effective and Governance and MM 11 3 5 8 11
Heﬁicient Administration
organisation
005 GPP Effective and Governance and  |i# corruption cases (MM 100% 100% 100% 100% 100%
efficient Administration investigated within
organisation 14 days of
discovery [ # total
corruption cases
reported or
i as %
005 GPP Effective and Governance and  |[# corruption cases (MM 100% 100% 100% 100% 100%
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Vote KPA Strategic Objective Programme Institutional Indicator  ||Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
020 SD Improve Community well-|Customer Relations % customer satisfaction |[CFO 70% na. na. 70% 70%
being Management rating per directorate -
Budget and Treasury
020 LED  ||Grow the economy Sustainable Job Creation ||R-value procurement|CFO t.b.d. t.b.d. t.b.d. t.b.d. t.b.d.
within the District Area 1
020 ||LED Grow the economy Sustainable Job Creation |[R-value procurement frorr"CFO t.b.d. t.b.d. t.b.d. t.b.d. t.b.d.
women
020 ||LED Grow the economy Sustainable Job Creation |[R-value procurement fron1|CFO t.b.d. t.b.d. t.b.d. t.b.d. t.b.d.
youth
020 ||LED Grow the economy Sustainable Job Creation |[R-value procurement fron1|CFO t.b.d. t.b.d. t.b.d. t.b.d. t.b.d.
disabled
020 FV Become financially viable |[Expenditure management|[% capital budget variancel[CFO 2% 2% 2% 2% 2%
per directorate  (i.t.o
cashflow projections)
|B&T
020 FV Become financially viable |[Expenditure management|(% operational  budget|CFO 5% 5% 5% 5% 5%
variance per directorat:]
(i.t.o. cashflo
projections) - B&T
020 FV Become financially viable |[Expenditure management |[% MSIG utilization CFO 100% 25% 50% 75% 100%
020 FV Become financially viable |[Expenditure management|(% MIG utilization CFO 100% 35% 75% 100% 25% (Note: due to
financial year of
COGTA to begin
again in April)
020 FV Become financially viable |[Expenditure management||% Capital budget spent inl CFO 100% 15% 50% 75% 100%
year
020 FV Become financially viable |[Expenditure management|(% of budget allocated for|CFO 100% 15% 50% 75% 100%
training and developmen%
spent
020 FV Become financially viable |[Expenditure management|% of municipal budget”CFO 100% 25% 50% 75% 100%
spent (ytd)
020 FV Become financially viable |[Expenditure management|(Payment errors as % of|CFO 0% 0% 0% 0% 0%
total payroll disbursement
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Vote KPA Strategic Objective Programme Institutional Indicator  ||Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
020 FV Become financially viable ||Revenue Management  |Total r-value revenug||CFO -to be determined || - to be determined || - to be determined || - to be determined || - to be determined
received when budget is when budget is when budget is when budget is when budget is
fanilised - fanilised - fanilised - fanilised - fanilised -
020 FV Become financially viable ||Revenue Management (% Cost coverage CFO - reporting - - reporting - - reporting - - reporting - - reporting -
020 Fv Become financially viable ||Revenue Management  |R-Value  of  serviceg|CFO - to be determined || - to be determined || - to be determined || - to be determined || - to be determined
revenue (Fire services when budget is when budget is when budget is when budget is when budget is
received fanilised - fanilised - fanilised - fanilised - fanilised -
020 Fv Become financially viable ||Revenue Management  ||R-value billed for fire CFO - to be determined || - to be determined || - to be determined || - to be determined || - to be determined
services when budget is when budget is when budget is when budget is when budget is
fanilised - fanilised - fanilised - fanilised - fanilised -
020 FV Become financially viable ||Supply Chain|f# of SCM reports CFO 4 1 2 3 4
Management submitted to council and
national treasury (ytd)
020 FV Become financially viable |[Supply Chain||% Tenders adjudicated  ||[CFO 100% 100% 100% 100% 100%
Management within 30 days of closure
of tender
020 FV Become financially viable |[Supply Chain||Percentage of contracts |[CFO 80% 80% 80% 80% 80%
Management awarded to BEE, Youth,
women and disabled
020 GPP  ||Effective and efficient Fleet Management Compliance to service  ||CFO 100% 100% 100% 100% 100%
organisation intervals of fleet vehicles
(# times vehicles were
serviced within service
intervals / # vehicles
serviced)
020 GPP  ||Effective and efficient Governance and % Council resolutions CFO 100% 100% 100% 100% 100%
organisation Administration related to relevant
directorate implemented
within specified
timeframes - Budget and
Treasury
020 GPP  |[Effective and efficient Governance and % claims submitted to CFO 100% 100% 100% 100% 100%
organisation Administration insurance company within

30 days of incident
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Vote KPA Strategic Objective Programme Institutional Indicator  ||Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
-
020 GPP  |[Effective and efficient Governance and Total # Portfolio CFO 11 3 5 8 11
organisation Administration Committee meetings held
per directorate - Budget
and Treasury
020 GPP  |[Effective and efficient Governance and # Executive Management |[CFO 11 3 5 8 11
organisation Administration meetings attended per
directorate - Budget and
Treasury
020 GPP  |[Effective and efficient Monitoring and Evaluation||% Monthly and quarterly |CFO 100% 100% 100% 100% 100%
organisation financial reports (S71)
submitted to Council and
Treasuries on time
020 GPP  ||Effective and efficient Monitoring and Evaluation||Average # days between (CFO 10 10 10 10 10
organisation system close, month end
and supply of financial
reconsolidated
information for reporting
020 SR Plan for the future Integrated Planning % Budget process plan|CFO 100% 100% 100% 100% 100%
compliance
020 SD Resource manage JAsset Management % variance from asset  ||[CFO 0% n.a. 0% n.a. 0%
infrastructure and service register ( # assets verified
for access and mobility | # assets on register)
020 SD Resource manage Asset Management R-value unaccounted CFO 0 n.a. 0 n.a. 0
infrastructure and services assets
for access and mobility
020 SD Resource manage Asset Management R-value damaged assets ||CFO 0 n.a. 0 n.a. 0
infrastructure and services
for access and mobility
020 SD Project Management % of projects achieving  ||[CFO 100% 100% 100% 100% 100%

Resource manage J
infrastructure and service:
for access and mobility

milestones within
timeframes determined in
the SDBIP - per

\directorate
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Vote KPA Strategic Objective Programme Institutional Indicator  ||Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
020 SD Resource manage J Project Management % projects implemented ||[CFO 100% 100% 100% 100% 100%
infrastructure and service within SDBIP budget
for access and mobility projections - per
directorate
020 SD Resource manage J Project Management % of projects (SDBIP CFO 100% 100% 100% 100% 100%
infrastructure and service operational and capital)
for access and mobility complying to tender
specifications and

standards - per

directorate
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Vote KPA Strategic Programme ||Institutional Divisionsl| Owner Annual Projected || Projected Target || Projected Target || Projected Target
Number Objective Indicator Indicator Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011
070 SD Improve Customer % customer ED: Com 70% n.a. n.a. 70%

Community  well{ Relations satisfaction rating Serv
being Management per directorate -
Community
Services
060 SD Improve Community Health ||% budget spent on ED: Com 100% 25% 50% 75%
\Cj;munity well{ HIV and AIDS Serv
bein support ytd
060 SD Improve Community Health # Health DM: Env & 8 2 4 6
Community ~ well{ awareness Waste
being campaigns
|supported ytd
060 SD Improve Community Health # health facilities  |[DM: Env & 10 2 4 8
“Cingmunity well{ visited & supported |[Waste
bein \(ytd)
060 SD Improve Community Health # Chronic Diseases|[DM: Env & 6 1 3 5
Community  well{ Support Groups  |Waste
being supported (ytd)
060 SD Improve Community Health # School health  |[DM: Env & 10 2 4 8
“Cingmunity well- services monitored |Waste
bein LWd)
060 SD Improve Community Health |% HIV and AIDj[ ED: Com 100% 100% 100% 100%
Community  well{ ARV site Serv
being monitored
complying to
standards
060 SD Improve Community Health #HIV and AIDS  |[DM: Env & 10 2 4 8
“Cingmunity well{ ARV sites Waste
bein monitored (ytd)
060 SD Community Health # HIV/IAIDS NGOs |[DM: Env & 10 3 6 9
well] supported and Waste
monitored (ytd)
060 SD Improve Community Health |# HIV and AIDS ED: Com 2 n.a. 1 1
Community  wellq Awareness Serv
being campaigns
conducted (ytd)
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Vote KPA Strategic Programme "Institutional Divisionsl Owner Annual Projected || Projected Target | Projected Target || Projected Target
Number Objective Indicator Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011
060 SD Improve Community Health |% health ED: Com 100% 100% 100% 100%

Community  wellq complaints Serv
being resolved within 72
hours
060 SD Improve Community Health % health DM: Env & 100% 100% 100% 100%
Community  wellq complaints Waste
being investigated within
48 hours
070 SD Improve Education # of education ED: Com 1 n.a. n.a. 1
“Cingmunity well{ summits held (ytd) Serv
bein
060 SD Improve J Environmental % water-borne ED: Com 100% 100% 100% 100%
Community  well{Management diseases cases Serv
being resolved within 72
hours of reporting
060 SD Improve J Environmental Number of water — |[DM: Env & 100% 100% 100% 100%
Community  well{Management borne diseases  |Waste
being cases investigated
within 2 days /
Number of water -
borne diseases
cases reported as
%
060 SD Improve J Environmental % Food control ED: Com 100% 100% 100% 100%
Community  well{Management committee Serv
being
060 SD Improve Environmental # Food control DM: Env & 4 1 1 1
\Cingmunity well{Management committee Waste
bein meetings held
060 SD Improve Environmental % food outlets ED: Com 100% 100% 100% 100%
Community  well{Management complying to HServ
bein standards
060 SD Improve Environmental % of referred food ED: Com 100% 100% 100% 100%
Community  well{Management poisoning cases Serv
being
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Vote KPA Strategic Programme  |(Institutional HDivisionsI Owner Annual Projected || Projected Target | Projected Target || Projected Target
Number Objective Indicator Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011
060 SD Improve Environmental # Sanitation DM: Env & 30 7 15 22
\Cingmunity well{Management projects monitored |Waste
bein p.a. (ytd)
075 SD Improve Fire Services % emergency ED: Com 100% 100% 100% 100%
Community  wellq incidents arrived at Serv
being within 60 minutes
from dispatch
070 SD Improve Safety and security |[# District Safety ED: Com 4 1 2 3
Community  well{ and Security Forum Serv
being meetings held p.a.
ytd)
070 SD Improve Safety and security (% District Safety ED: Com 100% 100% 100% 100%
Community  well{ and Security Forum Serv
being resolutions
implemented within
i es
070 SD Improve Sport, Arts and % budget spent on ED: Com 100% 25% 50% 75%
Community ~ well{|Culture sports and Serv
being recreation facilities
and services (ytd)
070 SD Improve Sport, Arts and # Sport, artsand  [DM: SRAC 5 3 5 5
Community  well{|Culture culture events
being coordinated p.a.
(vid)
070 SD Improve Sport, Arts and Total # of sports | DM: SRAC 5 2 3 4
Community  well{|Culture development
being programmes
loffered p.a. (ytd)
070 SD Improve Sport, Arts and # of arts, culture ED: Com 4 1 2 3
Community ~ well{|Culture and heritage Serv
being programmes
implemented per
annum (vtd)
070 SD Improve Sport, Arts and # of recreational  |[DM: SRAC 8 2 4 6
Community ~ well{|Culture programmes
being offered per annum

I(ytd)
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Vote KPA Strategic Programme  |(Institutional Divisionsl Owner Annual Projected || Projected Target | Projected Target || Projected Target
Number Objective Indicator Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011
070 SD Improve Sport, Arts and # of cultural DM: SRAC 4 1 2 3
Community ~ well{|Culture programmes
being offered per annum
(vid)
060 FV Improve Waste % budget spent on ED: Com 100% 25% 50% 75%
Community  well{Management waste management| Serv
being support p.a (ytd)
070 FV Become financially|Expenditure % capital budgeﬂ ED: Com 2% 2% 2% 2%
viable management variance pe Serv
directorate  (i.t.0.
cashflow
projections) -
Community
Services
070 Fv Become financially|Expenditure % operational ED: Com 5% 5% 5% 5%
viable management budget  variance Serv
per directorate
(i.t.o. cashflo
projections) -
Community
Services
070 GPP  |[Effective and Cooperative Fuctionality of ED: Com 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
efficient Governance HSocial Cluster Serv meetings and meetings and meetings and meetings and
|lorganisation quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports)
070 GPP  |[Effective and Cooperative % Moral ED: Com 100% 100% 100% 100%
efficient Governance Regeneration Serv
organisation Forum resolutions
related to MDM
implemented within
070 GPP  |[Effective and Cooperative ED: Com 4 1 2 3
efficient Governance Serv
organisation
070 GPP  |[Effective and Cooperative ED: Com 100% 100% 100% 100%
efficient Governance Forum resolutions Serv
organisation related to MDM
implemented within
timeframes
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meetings held

Vote KPA Strategic Programme "Institutional Divisionsl Owner Annual Projected || Projected Target | Projected Target || Projected Target
Number Objective Indicator Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011
070 GPP | Effective and Cooperative # District Housing ED: Com 4 1 2 3
efficient Governance Forum meetings Serv
|lorganisation held p.a. (ytd)
070 GPP  |[Effective and Cooperative Total # District ED: Com 4 1 2 3
efficient Governance Technical Task Serv
organisation Team meetings
convened p.a. (ytd)
070 GPP  |[Effective and Cooperative % District Health ED: Com 100% 100% 100% 100%
efficient Governance Council resolutions Serv
organisation related to MDM
implemented within
timeframes
070 GPP  |[Effective and Cooperative # District Health ED: Com 4 1 2 3
efficient Governance Council (DHC) Serv
organisation meetings Held p.a.
d)
070 GPP  |[Effective and Cooperative % District Health ED: Com 100% 100% 100% 100%
efficient Governance Council (DHC) Serv
organisation resolutions related
to MDM
implemented within
i es
070 GPP  |[Effective and Cooperative # HIV Technical ED: Com 4 1 2 3
efficient Governance AIDS Committee Serv
organisation Activities held p.a.
yid)
070 GPP  |[Effective and Cooperative # District AIDS ED: Com 4 1 2 3
Heh‘icient Governance ‘ (DAC) meetings Serv
organisation Held p.a. (ytd)
070 GPP  |[Effective and Cooperative % District AIDS ED: Com 100% 100% 100% 100%
efficient Governance Council (DAC) Serv
organisation resolutions related
to MDM
implemented within
070 GPP  |[Effective and Cooperative # of District ED: Com 4 1 2 3
efficient Governance Education Forum Serv

organisation




Vote KPA Strategic Programme "Institutional Divisionsl Owner Annual Projected || Projected Target || Projected Target || Projected Target
Number Objective Indicator Indicator Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011
070 GPP | Effective and Cooperative % District ED: Com 100% 100% 100% 100%

efficient Governance Education Forum Serv
organisation resolutions related
to MDM
implemented within
i es
070 GPP  |[Effective and Governance and  ||% Council ED: Com 100% 100% 100% 100%
efficient Administration resolutions related Serv
organisation to relevant
directorate
implemented within
specified
timeframes
Community
Sensices
070 GPP  |[Effective and Governance and | Total # Portfolio ED: Com 11 3 5 8
efficient Administration Committee Serv
organisation meetings held per
directorate -
Community
Services
070 GPP  |[Effective and Governance and  |[# Executive ED: Com 11 3 5 8
efficient Administration Management Serv
organisation meetings attended
per directorate -
Community
services
070 SD Resource manage|Housing # Housing ED: Com 4 1 2 3
infrastructure  and Beneficiaries Serv
services for access workshops held
and mobility p.a. (ytd)
070 SD Resource manage ||Project % of projects ED:  Com 100% 100% 100% 100%
infrastructure and | Management achieving Serv
services for access milestones within
and mobility timeframes
determined in the
SDBIP - per
directorate
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Vote KPA Strategic Programme "Institutional Divisionsl Owner Annual Projected || Projected Target | Projected Target || Projected Target
Number Objective Indicator Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011
070 SD Resource manage ||Project % projects ED: Com 100% 100% 100% 100%
infrastructure and | Management implemented within Serv

services for access SDBIP budget
and mobility projections - per
directorate
070 SD Resource manage ||Project % of projects ED:  Com 100% 100% 100% 100%
infrastructure and | Management (SDBIP operational Serv
services for access and capital)
and mobility complying to tender|
specifications and
standards - per
directorate
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Projected Target
end Jun 2011

70%

100%

10

10

100%

10

10
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Projected Target
end Jun 2011

100%

100%

100%

100%

100%

100%

100%
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Projected Target
end Jun 2011

30

100%

100%

100%
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Projected Target
end Jun 2011

4

100%

2%

5%

100% (quarterly
meetings and

quarterly reports)
100%

100%
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Projected Target
end Jun 2011

4

100%

100%

100%
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Projected Target
end Jun 2011

100%

100%

1

11

100%
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Projected Target
end Jun 2011

100%

100%
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\Vote KPA  ||Strategic Objective Programme |[Institutional HOwner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Indicator Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
090 SD Improve Communityl{Customer Relations |(% customer ED: Corp 70% n.a. n.a. 70% 70%
well-being Management satisfaction rating
per directorate -
Corporate Services
090 FV Become financiall)1 Expenditure % capital budge{|ED: Corp 2% 2% 2% 2% 2%
viable management variance pel
directorate (i.to.
cashflow
projections)
Corporate Services
090 FV Become financially |[Expenditure % operational|ED: Corp 5% 5% 5% 5% 5%
viable management budget variance pe
directorate (i.to.
cashflow
projections)
Corporate Services
090 FvV Become financial|)1 Expenditure % of  budget|ED: Corp 100% 15% 50% 5% 100%
viable management allocated for training
and  developmen
spent
090 GPP Effective and Cooperative Fuctionality of ED: Corp 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
efficient organisation|(Governance Governance and meetings and meetings and meetings and meetings and meetings and
Administration quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports)
Cluster
100 GPP Effective and Governance and Percentage Council |[ED: Corp 100% 100% 100% 100% 100%
efficient organisation||Administration Minutes completed
within 5 working
days after meetings
100 GPP Effective and Governance and Functionality of ED: Corp 100% (Quarterly 100% (Quarterly 100% (Quarterly 100% (Quarterly 100% (Quarterly
efficient organisation||Administration HCounciI meetings and meetings and meetings and meetings and meetings and
minutes) minutes) minutes) minutes) minutes)
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Vote KPA | Strategic Objective Programme |[Institutional Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Indicator Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
100 GPP  |[Effective and Governance and % Council ED: Corp 100% 100% 100% 100% 100%

efficient organisation||Administration resolutions related to
relevant directorate
implemented within
specified timeframes
- Corporate Services
100 GPP Effective and Governance and  ||% Council Agenda |[ED: Corp 100% 100% 100% 100% 100%
efficient organisation||Administration
100 GPP Effective and Governance and  ||% MAYCO Agenda |[ED: Corp 100% 100% 100% 100% 100%
efficient organisation|/Administration distributed to MMC's
48 hrs prior to
eetinas
100 GPP Effective and Governance and | |Total # Portfolio ED: Corp 11 3 5 8 11
efficient organisation||Administration Committee meetings
held per directorate -
Corporate Services
090 GPP  |[Effective and Governance and  |[# Executive ED: Corp 11 3 5 8 11
efficient organisation|/Administration Management
meetings attended
per directorate -
Corporate Services
090 GPP Manage through|Information % mail received ED: Corp 100% 100% 100% 100% 100%
information management, processed daily

Research and

velopment

32




Vote KPA | Strategic Objective Programme |[Institutional Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Indicator Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
090 GPP  |Manage through(Iinformation % interactions with |[ED: Corp 100% (4/4) 100% (1/1) 100% (2/2) 100% (3/3) 100% (4/4)
information management, research institutions
Research and resulting in signed
development MOU's (# signed
MOU's with research
institutions / #
interactions with
research institutions
p-a.) ytd
090 SD Resource manage ||Project Management)|% of projects ED: Corp 100% 100% 100% 100% 100%
infrastructure and achieving milestones
services for access within timeframes
and mobility determined in the
SDBIP - per
directorate
090 SD Resource manage ||Project Management % projects ED: Corp 100% 100% 100% 100% 100%
infrastructure and implemented within
services for access SDBIP budget
and mobility projections - per
irectorate
090 SD Resource manage ||Project Management|% of projects ED: Corp 100% 100% 100% 100% 100%
infrastructure and (SDBIP operational
services for access and capital)
and mobility complying to tender
specifications and
standards - per
directorate
095 TOD  |[Develop Capacity  building|% compliance to  |[ED: Corp 100% 25% 50% 75% 100%
entrepreneurial and ([and Training (HRD) |(|Skills Development

intellectual capability

Plan
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Vote KPA | Strategic Objective Programme |[Institutional Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Indicator Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
095 TOD  |[Develop Capacity  buildingf# staff members ED: Corp 3 n.a. n.a. 3 3
entrepreneurial and |land Training (HRD) |lundergoing
intellectual capability advanced skills
development
roaramme
095 TOD Develop Human Resource  |i# disciplinary cases |[ED: Corp 100% 100% 100% 100% 100%
entrepreneurial and |[Management resolved within 3
intellectual capability months (exclude
disputed cases) /
total # disciplinary
cases reported each
year
095 TOD Develop Human Resource  ||% of EAP cases ED: Corp 100% 100% 100% 100% 100%
entrepreneurial and |[Management successfully
intellectual capability attended to
095 TOD Develop Human Resource | |Percentage ED: Corp 100% (Quarterly 100% (Quarterly 100% (Quarterly 100% (Quarterly 100% (Quarterly
entrepreneurial and |[Management functionality of meetings and meetings and meetings and meetings and meetings and
intellectual capability Labour Forum minutes) minutes) minutes) minutes) minutes)
095 TOD Develop Human Resource  |[# cases against the |[ED: Corp 0 0 0 0 0
entrepreneurial and |[Management
intellectual capability
095 TOD Develop Human Resource ED: Corp 100% 100% 100% 100% 100%
entrepreneurial and |[Management
intellectual capability
095 TOD Develop Human Resource ED: Corp 3% 3% 3% 3% 3%
entrepreneurial and |[Management
intellectual capability
095 TOD Develop Human Resource ED: Corp 3% 3% 3% 3% 3%

entrepreneurial and
intellectual capability

Management

First Aid

H% staff trained in

34




Vote KPA | Strategic Objective Programme |[Institutional Owner Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Indicator Target 2010/2011 || end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
095 TOD  |[Develop Human Resource  ([Total number of ED: Corp 50% 50% 50% 50% 50%

entrepreneurial and |[Management woman employed by
intellectual capability the municipality
against total staff as
%
095 TOD Develop Human Resource  ||% compliance to ED: Corp 100% 100% 100% 100% 100%
entrepreneurial and |[Management employment equity
intellectual capability plan
095 TOD  |[Develop Human Resource  ||% job descriptions |[ED: Corp 100% 100% 100% 100% 100%
entrepreneurial and |[Management for new posts
intellectual capability
095 TOD Develop Human Resource  ||% positions on ED: Corp 60% 60% 60% 60% 60%

entrepreneurial and
intellectual capability

Management

organogram filled (#
of currently filled
positions / total # of
positions in the
approved
organogram as %)
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Vote KPA  |[Strategic Programme Institutional Owner Annual 1] Projected Target|Projected Target| Projected Targetl|Projected Target|
Number Objective Indicator Projected Target|| end Sept 2010 || end Dec 2010 || end Mar 2011 || end Jun 2011
2010/2011
030 SD Improve Customer % customer ED: PD 70% n.a. n.a. 70% 70%
Community well- |[Relations satisfaction rating
being Management per directorate -
035 LED Grow the Sustainable Job |[R-value invested|ED: PD R 271,000,000 na. na. na. R 271,000,000
economy Creation in fresh produce
market p.a (ytd)
035 LED Grow the Sustainable Job |# jobs created|ED: PD
economy Creation “thrigh LE%
initiatives
035 LED Grow the Sustainable Job |[# temprory job
economy Creation created throug
LED initiative
(employed e
035 LED Grow the Sustainable Job
economy Creation
035 LED Grow the Sustainable Job ‘# jobs  created|ED: PD
economy Creation through C01
operatives
035 LED Grow the Sustainable Job |# jobs created|ED: PD
“economy “Creation through SMM%

support
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\Vote KPA Strategic Programme Institutional Owner Annual Projected Target||Projected Target||Projected Target||Projected Target
Number Objective Indicator Projected Target| end Sept 2010 || end Dec 2010 | end Mar 2011 || end Jun 2011
2010/2011
030 FV Become Expenditure % capital budget|ED: PD 2% 2% 2% 2% 2%
financially viable [[management variance pe
directorate (i.t.0.
cashflow
projections)
Planning and
avelonment

030 FV Become Expenditure % operational[ED: PD 5% 5% 5% 5% 5%
financially viable |management budget variance

per  directorate
(ito.  cashflo
projections)e

i and

030 GPP Effective and Cooperative Functionality of |[ED: PD 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly
efficient Governance Local LED Forum meetings and meetings and meetings and meetings and meetings and
organisation reports) reports) reports) reports) reports)

030 GPP Effective and Cooperative Fuctionality of  |[ED: PD 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly
efficient Governance Economic Cluster meetings and meetings and meetings and meetings and meetings and
organisation quarterly reports)|| quarterly reports)|| quarterly reports)|| quarterly reports)|| quarterly reports)

030 GPP Effective and Cooperative Functionality of |[ED: PD 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly
efficient Governance Spatial Planners meetings and meetings and meetings and meetings and meetings and
organisation Forum quarterly reports)|| quarterly reports)|| quarterly reports)|| quarterly reports)|| quarterly reports)

030 GPP Effective and Governance and ||% Council ED: PD 100% 100% 100% 100% 100%
efficient Administration  [[resolutions
organisation related to relevan

directorate
implemented
within specified
timeframes -
Planning and
Development
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\Vote KPA Strategic Programme Institutional Owner Annual Projected Target||Projected Target||Projected Target||Projected Target
Number Objective Indicator Projected Target|| end Sept 2010 || end Dec 2010 || end Mar 2011 || end Jun 2011
2010/2011
030 GPP Effective and Governance and |[Total # Portfolio |[ED: PD 11 3 5 8 11
efficient Administration  ||Committee
organisation meetings held per
directorate -
Planning and
evelonment
030 GPP Effective and Governance and |# Executive ED: PD 11 3 5 8 11
efficient Administration  [[Management
organisation
030 GPP Manage through |[Monitoring and  ||% implementation||[ED: PD 25% 50% 75% 100% 100%
information Evaluation of the GIS annual
action plan
030 GPP Manage through |/Information # of meetings ED: PD 4 1 2 3 4
information management, attended for the
Researchand  ||GISSA Forum
030 GPP Manage through |/Information Fuctional|[ED: PD 1 (GIS) 1 (GIS) 1 (GIS) 1 (GIS) 1 (GIS)
information management, Computerised
Researchand  |linternal  systems
development per directorate -
Planning and
evelonment
030 SR Plan for the future||Spatial Planning |[# Municipal Area |[ED: PD 5 n.a. 1 3 5
LUMS analysed
p.a. (ytd)
005 SR Plan for the future||Spatial Planning 100% 25% 50% 5% 100%
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\Vote KPA Strategic Programme Institutional Owner Annual Projected Target||Projected Target||Projected Target||Projected Target
Number Objective Indicator Projected Target|| end Sept 2010 || end Dec 2010 || end Mar 2011 || end Jun 2011
2010/2011
030 SR Plan for the future|Spatial Planning H% CRDS ED: PD 100% 25% 50% 75% 100%
developed
030 LED Plan for the future||Spatial Planning |/% Infrastructure |ED: PD 100% 100% 100% 100% 100%
projects

030 SD Resource Project j ED: PD 100% 100% 100% 100% 100%
manage Management ievi
infrastructure and milestones within
services for timeframes
access and determined in the
mobility

030 SD Resource Project j ED: PD 100% 100% 100% 100% 100%
manage Management i
infrastructure and ithi
services for
access and

030 SD Resource Project ED: PD 100% 100% 100% 100% 100%
manage Management

capital) complying
to tender
specifications and
standards - per
directorate
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\ote KPA Strategic Programme ||Institutional Owner || Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
050 SD Improve Customer Relations|% customer ED: Tech 70% n.a. n.a. 70% 70%

Community  well{|[Management satisfaction rating
being per directorate -
Technical Services
050 LED ||Grow the economy |Sustainable ~ Job# jobs created|ED: Tech
Creation t‘
development
050 LED ||Grow the economy ||Sustainable Jok1# jobs  created|ED: Tech|
Creation through EPWP 1
055 LED ||Grow the economy |Sustainable ~ Job(% expenditure of [ED: Tech
Creation funding  sourced
from  partnerships
for water and
sanitation
infrastructure
development f0||
i h
050 LED |/Grow the economy |Sustainable ~ Job|% expenditure of |ED: Tech 100% n.a. n.a. n.a. 100%
Creation funding  sourced
from  partnerships
for roads
infrastructure
development fovl
i h
050 FvV Expenditure % capital budgef|ED: Tech 2% 2% 2% 2% 2%

Become financiallyl
viable

management

variance pel
directorate  (i.t.o
cashflow
projections)

Technical Services
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\Vote
Number

KPA

Strategic
Objective

Programme

Institutional
Indicator

Owner

Annual Projected
Target 2010/2011

Projected Target
end Sept 2010

Projected Target
end Dec 2010

Projected Target
end Mar 2011

Projected Target
end Jun 2011

050

FV

Become financially
viable

Expenditure
management

% operational [ED: Tech

variance
per directorate
(i.t.o. cashflo
projections)
Technical Services

budget

5%

5%

5%

5%

5%

050

FV

Become financially
viable

Expenditure
management

055

FV

Become financially
viable

Expenditure
management

% capital [ED: Tech

expenditure on
roads (R-value
Budget
spent on roads / R-
capital

100%

25%

50%

75%

100%

water and
sanitation (R-value
capital spent on
basic water and
sanitation / R-value
capital budget for
basic water and
sanitation i.t.o,
capital works plan
as%)

% expenditure of|[ED: Tech

100%

25%

50%

75%

100%
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Vote KPA Strategic Programme ||Institutional Owner || Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011

050 FV Become financially |Expenditure % MIG expenditure|ED: Tech 100% 100% 100% 100% 100%

viable management (R-value MIG
expendture /R
value MIG received
as % ito. capital
works plan)

050 FV Become financially | Expenditure Total %|[ED: Tech 100% 25% 50% 5% 100%
viable management expenditure of

capital budget i.t.o.
capital works plan
(R-value  capital
budget spent on
capital projects / R-
value capital
budget i.t.o. capital
works plan)

050 GPP |[Effective and Cooperative Fuctionality of ED: Tech|| 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly
efficient Governance ‘ Infrasturcture meetings and meetings and meetings and meetings and meetings and
organisation Cluster quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports)

050 GPP |[Effective and Cooperative Functionality of ED: Tech|| 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly || 100% (quarterly
efficient Governance District Energy meetings and meetings and meetings and meetings and meetings and
organisation Forum quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports)

050 GPP | |Effective and Governance and  ||% Council ED: Tech 100% 100% 100% 100% 100%
efficient Administration resolutions related
organisation to relevant

directorate
implemented within
specified
timeframes -
Technical Services
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\ote KPA Strategic Programme ||Institutional Owner || Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
050 GPP |[Effective and Governance and ||Total # Portfolio  |[ED: Tech 11 3 5 8 11
efficient Administration Committee
organisation meetings held per
directorate -
Technical Services
050 GPP |Effective and Governance and  |# Executive ED: Tech 11 3 5 8 11
efficient Administration Management
organisation meetings attended
per directorate -
Technical Services
055 SD Resource manage ||Sanitation % sanitation(ED: Tech 100% 100% 100% 100% 100%
infrastructure and |(infrastructure breakages reported
services for access [mainenance and |fand attended to
and mobility upgrading wihtin 48 hours
055 SD Resource manage ||Water infrastructure(% water breakageg|ED: Tech 100% 100% 100% 100% 100%
infrastructure and ||mainenance and 1 reported and
services for access |upgrading attended to within
and mobility 438 hours
064 SD Resource managj Electricity Total number of|ED: Tech
infrastructure  and|Infrastructure and |households
services for access||Services provided with
and mobility electricity p.a. (ytd)
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\Vote KPA Strategic Programme |(Institutional Owner || Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
055 SD Resource manage|Sanitation Total number of  |[ED: Tech 7,846 1,962 3,924 5,886 7,846
infrastructure  and |Infrastructure and ||households served
services for access||Services with basic
and mobility sanitation p.a. (ytd)
055 SD Resource manage|Water Total number of  |[ED: Tech 39,900.00 t.b.d. t.b.d. t.b.d. 39,900.00
infrastructure  and|Infrastructure and ||households served
services for access||Services (with basic water)
and mobility p.a. (ytd)
050 SD Resource manage|Roads Kms of tar roads|ED: Tech 35 n.a. n.a. n.a. 35
infrastructure  and|Infrastructure and |[constructed  p.a.
services for access|Transport (ytd)
and mobility Development
050 SD Resource manage ||Project % of projects ED: Tech 100% 100% 100% 100% 100%
infrastructure and ||Management achieving
services for access milestones within
and mobility timeframes
determined in the
SDBIP - per
Idirectorate
050 SD Resource manage ||Project % projects ED: Tech 100% 100% 100% 100% 100%
infrastructure and  ||[Management implemented within
services for access SDBIP budget
and mobility projections - per
directorate
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\Vote KPA Strategic Programme |(Institutional Owner || Annual Projected || Projected Target || Projected Target || Projected Target || Projected Target
Number Objective Hlndicator Target 2010/2011 | end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
050 SD Resource manage ||Project % of projects ED: Tech 100% 100% 100% 100% 100%

infrastructure and  ||[Management (SDBIP operational
services for access and capital)
and mobility complying to tender
specifications and
standards - per
directorate
050 SD Resource manage ||Project # of technical[ED: Tech 12 3 6 9 12
infrastructure and ||Management cluster  meetings
services for access held p.a. (ytd)
and mobility
050 SD Resource manage ||Project # of transport forum/|ED: Tech 6 2 3 5 6
infrastructure and  ||[Management meetings held p.a.

services for access
and mobility

(vtd)
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Vote KPA Strategic Programme  ||Institutional Owner || Annual Projected || Projected Target | Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
110 SD  |Improve Customer % customer DOEM 70% n.a. na. 70% 70%
Community  well{|Relations satisfaction rating
being Management per directorate -
Office of
Executive Mayor
110 SD  |Improve Customer # complaints| DOEM 100% 100% 100% 100% 100%
Community  well{|Relations acknowledges to
being Management within 7 working
days of receipt / #
complaints
received as %
116 SD  |[Improve Social Functionality of  ||[DOEM 100% 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
Community  well{{Development District Disability meeting and meeting and meeting and meeting and
Forum quarterly report) quarterly report) quarterly report) quarterly report)
118 SD Social Functionality of || DOEM 100% 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
well{|Development SAWID meeting and meeting and meeting and meeting and
quarterly report) quarterly report) quarterly report) quarterly report)
118 SD  |[Improve Social Functionality of  ||[DOEM 100% 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
’Community well{{Development Gender Forum meeting and meeting and meeting and meeting and
bein: quarterly report) quarterly report) quarterly report) quarterly report)
118 SD ||lmprove Social Functionality of || DOEM 100% 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
Community  well{|Development Mens Forum meeting and meeting and meeting and meeting and
being quarterly report) quarterly report) quarterly report) quarterly report)
119 SD  |Improve Social Functionality of  ||[DOEM 100% 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
’Community well{{Development Youth Council meeting and meeting and meeting and meeting and
bein quarterly report) quarterly report) quarterly report) quarterly report)
119 SD  |Improve Social Functionality of || DOEM 100% 100% (monthly 100% (monthly 100% (monthly 100% (monthly
Community well|Development the Children’s meetings and meetings and meetings and meetings and
being Rights Parliament reports) reports) reports) reports)
110 FV  |Become Expenditure % capital budget|DOEM 2% 2% 2% 2% 2%
financially viable |management variance pel
directorate  (i.t.0
cashflow
projections) 4
Office  of the
Executive Mavor
110 FV  |Become Expenditure % operational|DOEM 5% 5% 5% 5% 5%
financially viable |management budget variance
per  directorate
(i.to.  cashflo
projections) 4
Office  of the
Executive Mavor
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Vote KPA Strategic Programme |[Institutional Owner || Annual Projected || Projected Target | Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
110 GPP ||Effective and Cooperative Functionality of  |[DOEM 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly 100% (quarterly
efficient Governance District meetings and meetings and meetings and meetings and meetings and
organisation Intergovernmental quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports) || quarterly reports)
Forum
110 GPP |Effective and Cooperative Functionality of  ||[DOEM 100% (bimonthly 100% (bimonthly 100% (bimonthly 100% (bimonthly 100% (bimonthly
efficient Governance District meetings and meetings and meetings and meetings and meetings and
organisation communicators reports) reports) reports) reports) reports)
forum
110 GPP |Effective and Cooperative Fuctionality of Anti(DOEM 100% (semesterly na. 100% (semesterly na. 100% (semesterly
efficient Governance corruption Forum meetings and meetings and meetings and
organisation reports) reports) reports)
045 GPP ||Effective and Cooperative Total # external || DOEM 4 1 2 3 4
efficient Governance newsletter issues
organisation developed and
|distributed (ytd)
045 GPP |[Effective and Cooperative Total #internal || DOEM 12 3 6 9 12
efficient Governance communication
organisation newsletter issues
developed and
distributed
monthlv
045 GPP ||Effective and Cooperative % Thusong DOEM 100% 100% 100% 100% 100%
efficient Governance Centers utilised
organisation by municipality
for dissemination
of information
045 GPP ||Effective and Cooperative Total # media DOEM 4 1 2 3 4
efficient Governance conferences per
organisation annum
045 GPP ||Effective and Cooperative # media DOEM 100% 100% 100% 100% 100%
efficient Governance statements
organisation submitted to
media houses
within 3 days
before events / #
events as %
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Vote KPA Strategic Programme |[Institutional Owner || Annual Projected || Projected Target | Projected Target || Projected Target || Projected Target
Number Objective Indicator Target 2010/2011 end Sept 2010 end Dec 2010 end Mar 2011 end Jun 2011
110 GPP ||Effective and Governance and ||% Council DOEM 100% 100% 100% 100% 100%

efficient Administration  |[resolutions related
organisation to relevant
directorate
implemented
within specified
timeframes -
Office of the
Executive Mayor
110 GPP ||Effective and Governance and |{# Executive DOEM 11 3 5 8 11
efficient Administration Management
organisation meetings
attended per
directorate - Office
of the Executive
IMavor
110 SD  |[Resource Project % projects DOEM 100% 100% 100% 100% 100%
manage Management implemented
infrastructure and within SDBIP
services for budget projections|
access and - per directorate
mobility
110 SD  |[Resource Project % projects DOEM 100% 100% 100% 100% 100%
manage Management implemented
infrastructure and within SDBIP
services for budget projections
access and - per directorate
mobility
110 SD  |[Resource Project % of projects DOEM 100% 100% 100% 100% 100%
manage Management (SDBIP
infrastructure and operational and
services for capital) complying
access and to tender
mobility specifications and
standards - per
directorate
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